AUTO SPIES

Audi Care Program

Comprehensive service coverage has always been a part of Audi's philosophy. You
drive the vehicle, we help you take care of it. Now we're proud to introduce a new
level of care: The Audi Care program.

Audi Care, new vehicle scheduled
maintenance plan

The Audi Care, new vehicle scheduled maintenance plan is a complete service program
that provides vehicle service convenience and takes the guesswork out of your service
expenditures. Audi care is available to all 2007 model year vehicle owners, covers all
manufacturer required regularly scheduled maintenance services, and can be purchased at
authorized Audi dealerships throughout the United States and Canada.

Free Initial Scheduled Service

Ownership of your 2007 model year Audi begins with free coverage of your first regularly
scheduled maintenance. This includes a synthetic oil change and all labor and parts required
in the first regularly scheduled maintenance. The first regularly scheduled maintenance will
be performed at:

« 5,000 miles/8,000 kilometres or 12 months, whichever occurs first

Regularly Scheduled Maintenance*

Following the first maintenance, Audi Care covers your regular maintenance at scheduled
service intervals, including:

* 15,000 miles/25,000 km*
+ 25,000 miles/40,000 km*
* 35,000 miles/55,000 km*
* 45,000 miles/70,000 km*

*Maintenance must be completed within 5 years of the original vehicle in-service date or one
year from the last service, whichever occurs first, as stated in the Audi Maintenance booklet.

Purchasing Your Audi Care Plan

Audi Care is available at the time of the new vehicle sale through authorized Audi
dealerships, and the cost may be rolled into your vehicle payment plan (there is no residual
value for lease payment calculations). Alternately, Audi Care can be purchased any time
within 12 months or 12,000 miles/20,000 km after you purchase your Audi. The pricing for

Audi Care is as follows:

+ $550 US/$700 CDN MSRP
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Audi Care, Certified pre-o scheduled
maintenance plan

There's also an Audi Care plan designed for customers who purchase 2004 and newer
Certified pre-owned vehicles at authorized Audi dealerships in North America. This
maintenance package covers all manufacturer required regularly scheduled maintenance
services as outlined below.

Regularly Scheduled Maintenance
+ 55,000 miles/85,000 km*
+ 265,000 miles/100,000 km*
+ 75,000 miles/115,000 km*

*Maintenance must be completed within 7 years of the original vehicle in-service date or one
year from the last service, whichever occurs first, as stated in the Audi Maintenance booklet.

Purchasing Your Audi Care, Certified pre-owned
Vehicle Plan

The Audi Certified pre-owned scheduled maintenance plan is available for purchase at the
time of the Certified pre-owned vehicle sale. The pricing is as follows

« $650 US/$800 CDN MSRP

General Terms

In addition to the above conditions, there are a few general terms associated with both the
Audi Care, new vehicle scheduled maintenance plan and the Audi Care, Certified pre-owned
Vehicle Plan.

* In order to obtain service under the Audi Care program, the vehicle must be brought to
an authorized Audi dealership in the United States or Canada.

» Audi Care plans are non-cancelable and non-refundable. No refund will be given if the
lease is terminated early or if the lease term is less than the coverage period (Exception:
If a vehicle is “totaled” we will reimburse the vehicle owner $100 for each remaining
maintenance).

» The Audi Care Plan is non-transferable to subsequent vehicles purchased by the same
owner. The remaining coverage stays with the vehicle. No transfer fees are applied to the
new vehicle owner.

« If a vehicle is put into CPO status and is within the first year or 12,000 miles, a customer
can choose to purchase both the new vehicle and Certified pre-owned Audi Care plan.
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